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ALL PRICES INCLUDE GST

How to use this form:

Please complete one agreement
per account

Individual/Organisation Name
for billing purposes (must be
over 18 years or be
countersigned by guardian)

Please choose your preferred
username name. Your
username is used to login and
becomes the first part of your
email address, eg
myname@vicnet.net.au. This
name must be between 5-8
characters. A new password will
be generated by Vicnet & where
possible delivered to you by
SMS.

A: DSL Set up procedure:

Confirmation of receipt of order
and connection procedure is
sent back to you within 2
working days.

Actual set up of DSL account
takes approximately 5 and 10
working days.

We ask about your phone
company as the set up may vary
depending on your carrier.

DSL cancellation procedure:

Your DSL contract remains in
force for 12 months.
Cancellation at anytime carries
an additional charge.

Notes on modem / routers:

You may use your own modem
/ router but it must be Telstra
and VICNET approved. For a
list of VICNET Telstra approved
routers go to:
http://www.vicnet.net.au/help/so

ho/routersup.htm

If purchasing a Vicnet router it
must be paid for in advance.

Min. System Requirements

You should check that your
system has the minimum
requirements for using a
SOHO DSL connection. For a
list of Minimum System
Requirements please go to:
www.vicnet.net.au/help/soho/sy

sreg.htm

Where did you hear about
VICNET? Please tick one of the
following:

from a VICNET customer,

newspaper advertisement,

television advertisement, or

other (please specify).

NOTE: VICNET ADSL
contracts remain in
force for 12 months
from date of
signature and are
auto-renewed if the
client does not
contact us to cancel..

Order / Services Request Form F12/ V1.4 02/07

SOASL

/Contact Details \

Organisation Name: |

|
Contact Name: | |
|

Location Address: |

Postal Address: | |

Suburb/Town | | Postcode: |:| |:| |:| |:|

BH Telephone | | BH Fax: | |
QH Telephone: | | Mobile: | |/
To SMS password

(" 1ot o-maif (unarname) | | 6nd e-mait | | R

2rd e-mail | | 7thomai | |

3th e-mail 8th e-mail

Ath e-mail Sth e-mail

Sth e-mail 10th e-mail
- J

PART: A Set up (once off costs) Totals

4 Fﬂ]ﬂ"ﬂlEﬂf Method ) _Isites @ $110ea account set u? |:|
My phone company is
Pay by cheque [] (Plsase attach chequs to form) Using an existing modem/router
Pay by credit card (Fieass complate the form bedow) Mﬁ router is a l |
] amex [] visa sites 1 port SOHO DSL router
Expiry || [ Bankcard [ ] Mastercard Open Networks 621 @ $ 115 ea.
Card number _Isites 4 port SOHO DSL router
Open Networks 624 @ $ 150 ea.
| | | | | | I | | | | | VICNET SOHO routers inc a filter
_I Router delivery @ $ 11 ea.
Signature X _] convert my VICNET account to DSL
- | have a mail / web / other server.

I want my 50 Mb of web space Free

PART: B (ongoing costs) List the number of sites to connect and total the amount for each item.

10 Gigabytes / month 20 Gigabytes / month 30 Gigabytes / month

@ 1500/256 kbps @ 1500/256 kbps @ 1500/256 kbps

Number of connections  Totals Number of connections  Totals Number of connections  Totals
_sites $ I:l [ sites $ I:l _sites $ I:l
@ 150 ea (month) @ $160 ea (month) @ $170 ea (month)

I want to be billed [ Monthly ] Quarterly ] Yearly.
| want my service capped with no excess data _ 11 dont want my service capped (excess at 8c/mb). _]
| want a site visit to set up my DSL service LI Thisis a charged service. Ask VICNET for a quote.

PART: C (connection details) NOTE: The service number is the phone / fax number you wish to use for your
DSL connection. The street address must also match the address details on your phone bill.

Street Address Data Required

eg. 039826 7000 52 A High Street, Wattle Heights 3010 Xl10cbl_l20Gb_130Gb

03 5231 9650 12 High Street, Centreville, 3980 L J1o0ebXl20Gb_J30Gb
1 _J10eb_l20GblJ30Gb
2 _J10eb_l20Gbl J30Gb
3 _J10eb_l20GblJ30Gb

Agreement : | agree that | have read the attached Terms and Conditions, Acceptable Use Policy, and Internet Services which
form part of this agreement. | understand that | am liable for all charges on my account and that they will be billed as detailed in
the aforementioned forms. | understand that accounts will be set up only upon receipt of payment.

Applicants name |

date || Signature X
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Before signing your Services Request order formy youst read VICNET's Internet Services DSL Termgl an
Conditions, VICNET’s Standard Terms and Conditi@msl initial each page and VICNET’'s Acceptable Usdick.

Please read and initial this page.

mﬁm Internet Services: V3 11/06
! "t# =,
s.,,ﬁ$ " DSL Terms and Conditions
o e These terms and conditions apply to all ServiceguRsts between the Customer (“You”) and the BoatheoState

Library of Victoria of 328 Swanston Street, MelboarVIC 3000 (“VICNET").

1. Installation:

a. VICNET does not warrant that Internet Servicésbe able to be
supplied over any given telephone service or wittrig particular time frame.
b. VICNET is not responsible for any loss incurbsdYou due to possible
delays in installation of the Internet Services.

c. You acknowledge that VICNET can only supply in&t Services over a
standard telephone service qualified as suitablBdbstra Corporation Ltd
and supplied by Telstra Corporation Ltd or one®fésellers.

d. You should give representatives of VICNET omitsolesaler safe access
within a reasonable time to Your premises if teisécessary for installation
or maintenance of the Internet Services.

e. If Internet Services cannot be supplied withieasonable period,
VICNET may terminate its agreement with You in wmgt, applying clause
15.3 of its Terms Conditions (see http://www.vicnet.au/legal/).

2. Quality of Internet and Other Services:

a. If any equipment is necessary for installatibinternet Services at Your
premises, such as filters or splitters, You wilgly such equipment at Your
own cost and delay in obtaining a satisfactoryrivgeService due to lack of
such equipment is Your responsibility.

b. Speeds mentioned in VICNET'’s product descriggtiare for guidance
only and no warranty is made as to speeds of atgliad Internet Services.
c. Any other services or equipment at Your premigeish may influence
VICNET’s Internet Services in any way are Your m@sgibility and before
obtaining VICNET's Internet Services or other seed or equipment it is
Your responsibility to enquire with the suppliefgtmse services or
equipment as to the compatibility with Internet\Begs.

d. VICNET notifies You that installation or norntainning of Internet
Services may cause disruption to Your telephonécees or to any other
service using your telephone lines, such as T&s&ecuritel ® or other
security services.

e. VICNET will not supply Internet Services on aelephone line carrying
incompatible services.

f.  If You alter your telephone service in any wggur Internet Services
may be disrupted.

g. VICNET does not warrant that any services abéglar currently used on
Your telephone line are compatible with its Intér8ervices and, further, it is
Your responsibility to inform VICNET in writing ahe existence of any such
services.

3. Your Responsibilities:

a. You are responsible for paying for your own dtad telephone service
and selecting and continuing to select the best folasame. Where You
cease to receive such services, either throughficaiion of the services,
changing telephone line providers, non-paymenngrather reason,
VICNET will cease to provide Internet Services gsihat telephone line and,
if applicable, the cancellation fees mentionedun price list will be charged.
b. If You move premises You will have to cancel ymternet Services and
order new Internet Services with a separate SerRegjuest.

c. Should troubleshooting Your Internet Servicesvprmecessary, You
must co-operate with VICNET's staff, giving all smmable information and
responding to requests in a timely fashion.

d. VICNET's indemnity, covering VICNET, its officerand wholesalers, in
clause 4.2 of its Terms and Conditions (http://wwenet.net.au/legal/) is
extended to cover disruption to standard teleplsenéces.

e. You will use only equipment approved by VICNETats wholesalers,
for ADSL users, those listed in “1149 Telstra ADS&twork — Listing
Requirements for CPE”. Insert URL. VICNET resertiee right to
Terminate its Agreement with You should non-apptbggquipment be used.
f.  You shall comply with all reasonable requestsusth VICNET or its
wholesalers determine that your equipment shouddecéo be used.

g. Where a network exists at your premises, Youesponsible for the
software, hardware, actions of users on and coratgun of that network.

h. You are responsible for the security of youwrek and of the device
used to connect to the Internet. Should your nétwo connection device be
compromised in any way, VICNET reserves the rightharge for data used
due to such breaches and does not guarantee thiatdhServices will be
restored following such breaches within any spedifhe frame.

See over for VICNET General Terms & Conditions
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General Terms and Conditions

These terms and conditions apply to all ServicaguRsts between the Customer (“You”) and the BoatHeoState
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V3 11/06

Library of Victoria of 328 Swanston Street, MelboarVIC 3000 (“VICNET").

OPERATIVE
1. Definitions
1.1 In these terms and conditions unless the cbotherwise requires:

(a) Agreement means these terms and conditionaran&ervices Request.
(b) Clause means a clause of this Agreement.

(c) Development Work means web site content devedopt and integration

services work that is to be provided by VICNET.
(d) Force Majeure means a circumstance beyoncettsonable control of
VICNET, which results in VICNET being unable to ebg or perform on time
an obligation under this Agreement. Such circunmearshall include, without
limitation, telecommunications and Internet and lgbaler failures.
(e) Intellectual Property Right includes, withoimitation, any right arising from
or capable of arising from: the Circuits Layout A&89 (Cth); the Copyright Act
1968 (Cth); the Designs Act 1906 (Cth); the Patéts1990 (Cth); the Trade
Marks Act 1995 (Cth); any similar legislation odtsithe Commonwealth of
Australia, any similar unregistered right and cadafitial information.
(f) Internet Services means the supply of goodssandces by VICNET
including, without limitation those set out in ariees Request which may
include, without limitation, dial up connectiongrmanent connections, satellite
services, web site hosting, domain name serviceéawelopment Work.
(9) Party means a party to this Agreement anduitsessors, trustees and
permitted assigns.
(h) Services Request means a request by You foNEICto supply Internet
Services to You which is in the opinion of VICNEToperly completed and
accepted by VICNET.
(i) Sub-clause means a sub-clause of this Agreement

2. Interpretation

2.1 In the interpretation of this Agreement unléscontext otherwise requires:
(a) Words denoting a person shall include corponati statutory corporations,
partnerships, joint ventures, associations, bogagrnments or semi-
government agencies or authorities.

(b) Words denoting the singular number shall inelthie plural number and vice
versa.

(c) Words denoting any gender shall include aleotenders.

(d) A reference to a statute or a regulation a$ers to any statute or regulation
amending, or consolidating or re-enacting same.

(e) Money references are references to Australiarency.

(f) Headings used in this Agreement are for coreece and ease of reference
only, and are not part of this Agreement and siatlbe relevant or affect the
meaning or interpretation of this Agreement.

(9) Every obligation, covenant, agreement, condiggpress or implied in this
Agreement and entered into by more than one phelj lsind them jointly and
each of them severally.

(h) If any provision or part provision of this Agmaent is held invalid,
unenforceable or illegal for any reason, this Agrest shall remain otherwise in
full force apart from such provision or part pragis which shall be deemed
deleted.

(i) Words denoting writing shall include email.

() To the extent of any inconsistencies, this Agnent shall take precedence
over VICNET's Publishing Policy and a Services Restju

3. Scope

3.1 VICNET shall provide You with Internet Services detailed in one or more
Services Requests.

3.2 Where a Services Request refers to periodécriat Services (eg per annum)
then such Internet Services shall automaticallgupplied again for a similar
period unless You advise VICNET in writing that Yda not require such
Internet Services 30 days prior to the expiratibauzh a period.

4. Your responsibilities and obligations

4.1 You shall, unless agreed otherwise by notiaeriting from VICNET:

(a) pay all accounts rendered by VICNET within 2¥/slof invoice or as
otherwise specified in a Services Request. An ago@ndered by e-mail by
VICNET shall be sufficient evidence for a Courttloé provision of such Internet
Services to You by VICNET.

(b) comply with the licence terms and conditionsuwy software supplied to You
by VICNET.

(c) be responsible for, and without limitation,itakbackup copies of any data
owned by You that is stored on VICNET's systemy data transmitted or
caused to be transmitted over the Internet.

(d) keep your password and user account detaildeottial and not disclose
same to any other party. Should any such disclastoar You shall report same

to VICNET in writing as soon as possible. You shelresponsible for all use of
such Internet Services whether authorised or ndtday

(e) properly train yourself and your staff in theelof the Internet.

(f) provide and only use equipment which VICNET siglers suitable to use
Internet Services.

(9) fully comply with VICNET's Publishing Policy wbh may be updated and
changed from time to time and is currently located
http://www.vicnet.net.au/legal.

(h) comply with all relevant laws.

4.2 You hereby release, indemnify and keep indesthiWICNET, its officers,
servants, agents and wholesalers against allitiabjlclaims, actions, suits,
demands, losses, costs (including legal costssmfictor and own client basis),
taxes or expenses arising out of or in any way eotad with the supply of
Internet Services to You, including, without limitan, any third party claim,
action, suit or demand against VICNET or its whaless.

4.3 You shall not:

(a) interfere with the network or disrupt any otbser, service or equipment.
(b) Use any unauthorised software, hardware angdg@oor connect to any
authorised software or hardware in an authorisethera

(c) use Internet Services for any illegal, unautea or dangerous purpose
including, without limitation, unsolicited commeatie-mail.

(d) publish any material for which You are not thiellectual Property Right
owner or are authorised to publish or is defamatory

(e) where you are a Library, use the Internet $es/for any purpose other than
ordinary library use by Library members and staff.

(f) transfer, assign, sell to or share with anyeotherson any right under this
Agreement without the prior written consent of VIEN

4.4 You acknowledge that VICNET does not and canmantitor or control the
content and information accessed via the Intemeétsaall not hold VICNET
responsible in any way for any content or informtccessed via the Internet.

5. VICNET's rights

5.1 VICNET may, whilst being under no obligationdo so and at its sole
discretion, without notice or giving any reasorirmurring any liability for doing
SO:

(a) delete any material found on its equipment@ndfuse to accept or publish
any material which is in VICNET's opinion unautheed; illegal or possibly
illegal; unlawful; obscene; infringes any Intelleat Property Right of any third
party; defamatory; excessive in volume; uncolledtedcan excessive period; in an
unauthorised area; dangerous; or in breach of VICBIBublishing Policy which
may be updated and changed from time to time aadriently located at
http://www.vicnet.net.au/legal.

(b) take action as it deems appropriate if it saspthat malicious, illegal or
unacceptable usage of Internet Services is ocguarias occurred, including
without limitation loss, destruction or disposalyolur access passwords.

(c) Suspend Internet Services immediately if Yoaiarbreach of Sub-clause 4.
(d) Increase the Fees on 30 days written noticthdrevent of a periodic Services
Request the charges may change each renewal ofsumider. Each periodic
Services Request shall be automatically reneweld peicod unless terminated
by You or VICNET in writing 30 days before expiati

5.2 VICNET shall provide support as detailed inea@&es Request.

5.3 Vicnet may collect from you Caller Line Idertétion (“CLI") information to
be used solely for the purpose of fraud preventidting, call management and
credit control and such other purposes as set ithirveection 291 of the
Telecommunications Act. You hereby consent tdhvawatlection and use and
understand that that any restrictions in relatm@LI| which You may have
requested the carrier to apply will not work.

6. Intellectual Property Ownership

6.1 You shall retain the Intellectual Property Righmaterials supplied by You
to VICNET.

6.2 VICNET shall retain the Intellectual PropertigRs in all software and
Internet Services supplied by VICNET.

6.3 Title in any goods or software licences supplig VICNET does not pass
until VICNET receives payment in full for such geoaind software licences.




7. Fees

7.1 Unless stated expressly to the contrary, a8 fnd charges payable to
VICNET pursuant to this Agreement or otherwiseaxrelusive of all taxes,
duties, fees or other government levies or chafigekiding without limitation
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(b) You breach any Clause of this Agreement antl bueach is not remedied
within 14 days of written notice by VICNET;

(c) You are otherwise no longer capable of complyinth its obligations under
this Agreement; or

any GST). Such taxes, duties, fees or other govemhharges shall to the extent (d) You become, threaten or resolve to becomeeimgjeopardy of becoming

permissible by law be paid by You to VICNET.
7.2 Accounts which are rendered to You by any meémer than electronic
means (eg email) shall attract an additional fe®10B0 per account.

8. Limited Warranty (Services)

8.1 VICNET shall supply Internet Services withailie care and skill.

8.2 VICNET shall re-supply any Internet Servicesalirare not supplied in
accordance with Sub-clause 8.1 provided that Yaify"dICNET of same within
a reasonable time from the supply of the IntermetiSes. This remedy shall be
your sole and exclusive remedy for breach of ttgse&ment or any other cause
of action against VICNET.in relation to Internetr@ees.

8.3 VICNET cannot and does not warrant that InteSeevices will be available
24 hours a day or that any fault will be correctéthin a specific time frame

9. Limited Warranty (Hardware and Software)

9.1 To the extent permitted by law, VICNET offerswarranty in relation to
hardware and software other than the relevant naatwrer's or developer's
warranty. To the extent that VICNET cannot exclsdeh liability it shall be
limited, at the option of VICNET, to any one or re@f the following: if the
breach related to goods: the replacement of thdggoothe supply of equivalent

subject to any form of insolvency administratiorguy being a partnership,
dissolves, threatens or resolves to dissolve ior jsopardy of dissolving; You
being a natural person, die; or You cease or tangat cease conducting its
business in the normal manner.

15.2 VICNET may otherwise terminate this Agreenm@many Services Request
on 30 days notice without reason.

15.3 If this Agreement or any Services Requedrisinated then VICNET may
in its sole discretion:

(a) retain all moneys paid, which is agreed to berauine estimate of part of
VICNET's loss and damage suffered;

(b) charge a reasonable sum for Internet Serviedsnmed in respect of which
no sum has been previously charged;

(c) be regarded as discharged from any furthegabitns under this Agreement;
and

(d) pursue any additional or alternative remedresiged by law.

(e) Further, VICNET shall not be liable to pay amynpensation as a result of
such termination.

15.4 The provisions of this Agreement which areaté of having effect after

goods; the repair of such goods: the payment ot dise of rep|acing the goods or the expil’ation of this Agreement shall remain ith florce and effect fO”OWing

of acquiring equivalent goods; or the payment efdbst of having the goods
repaired.

10. Exclusions and Limitation of Liability

10.1 Except as expressly provided to the contrathis Agreement, all

warranties whether express, implied, statutorytbemvise, relating in any way to
the subject matter of this Agreement or to thise&gnent generally, are excluded.
10.2 Unless VICNET otherwise agrees in writing, MET is not responsible for,

without limitation:

(a) ensuring that Internet Services are suitablgdar requirements or fit for any

purpose;
(b) any interruption to Internet Services due tithaut limitation, equipment
failure, the need for routine maintenance, peakatehand so on;

(c) the supply or maintenance of your equipmerftwsoe or telephone lines;

the expiration of the Agreement.

16. Privacy Notice

16.1 We at VICNET are committed to your privacy.r@ualicy on the handling
of personal information is to comply fully with timational privacy Principles for
the fair handling of personal information, as sgtio the Privacy Act, 1988 and
the information privacy principals as set out ia thformation privacy act 2000.
(a) Individuals will be given access to their pex@dnformation on request. If
you have any questions or concerns about this &riRalicy, please direct your
requests to the Privacy Officer at VICNET, 328 Sstan Street Melbourne
Victoria 3000.

(b) The information provided may be disclosed torelated companies,
contractors, other credit providers whether orymatr account is overdue, and, if
necessary, our risk insurer, debt collectors amditreporting agencies.

(c) If all or part of the information requestechist provided, we may not be able

(d) monitoring, controlling or ensuring the acclya@ppropriateness or content of process your Application for Commercial Credit.

any information on the Internet and does not daad;

(e) any software available on the Internet.

10.3 VICNET does not endorse or approve of any rizdéeon the Internet and
shall not be liable in any way for such materials.

10.4 Save for Clause 8, and to the extent permiityddw, VICNET shall not be
under any liability to You in respect of any lossdamage (including, without

16.2 The Customer hereby authorises VICNET: (aaiokftom a credit reporting
agency a credit report concerning the Customeeéditinformation for the
purpose of determining whether or not to supplyRheducts to the customer on
credit or to collect unpaid accounts from the Coen

(b) give to and seek from any credit providers infation about the Customer’s
credit arrangements. The Customer acknowledgeshisanformation may

limitation, consequential loss or damage) howeweised, which may be suffered jncjude any information about the Customer’s credithiness, credit history or

or incurred or which may arise directly or indilgdh respect to the supply of
goods or Internet Services pursuant to this Agregmethe failure or omission
on the part of VICNET to comply with its obligatieunder this Agreement.
11. Waiver

11.1 No right of VICNET shall be deemed to be weiegcept by notice in
writing from VICNET.

11.2 Any failure by VICNET to enforce any Clausetfut Agreement, or any
forbearance, delay or indulgence granted by a Ralityot be construed as a
waiver of VICNET's rights.

12. Force Majeure

12.1 VICNET shall not be liable for any delay oifdee to perform its obligations

if such a failure or delay is due to Force Majeure.

13. Sub Contracts

13.1 VICNET may sub-contract for the performancéhad Agreement or any
part of this Agreement.

14. Notices

14.1 Notices under this Agreement may be delivesedand, by mail, facsimile
or e-mail to the above addresses.

14.2 Notices shall be deemed given, in the case of:

(a) hand delivery, upon written acknowledgmenteafeipt by an officer or other
duly authorised employee, agent or representafitleeareceiving Party;

(b) posting, 3 days after dispatch;

(c) facsimile, upon completion of transmission; and

(d) e-mail, immediately after dispatch.

14.3 Notify VICNET promptly when your customer cact details change.

15. Termination

15.1 Without limiting the generality of any othelaGse in this Agreement,
VICNET may terminate this Agreement or any ServiReguest immediately by
notice in writing if:

(a) any payment due from You to VICNET pursuarthise Agreement remains
unpaid for a period of 30 days;

credit capacity that credit providers are allowedjitze or receive from each other
under the Privacy Act;

(c) report any overdue payments owing by the Custdmother credit providers
or credit reporting agencies pursuant to the tesfitke Privacy Act, 1988; (d)
make credit inquiries of any person, company on fivith whom the Customer
had or may have dealings with concerning the Cust@nareditworthiness, credit
history or credit capacity.

17 Entire Agreement

17.1 This Agreement constitutes the entire agreebmtmween the parties for the
subject matter referred to in this Agreement. Arigip including without
limitation, verbal, arrangements, agreements, sgmations or undertakings are
superseded.

17.2 This agreement may only be modified, variedl@mred by

(a) VICNET notifying you on 30 days written notioesuch modification,
variation or alteration at the expiration of whigie such modification, variation
or alteration shall be deemed accepted by You.

(b) With the consent of both VICNET and you as rded in e-mails passing
between the parties.

17.3 No modification, variation or alteration ofygorovision of this Agreement
shall be valid except in writing signed by eachtyar

18. Governing Law

18.1 This Agreement will be governed by and comstraccording to the law of
the State of Victoria.

18.2 The parties irrevocably submit to the exclegirisdiction of the Courts of
Victoria and Australia and any Courts hearing ajgpffam such Courts.

See over for VICNET

Acceptable Use Policy
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.. Acceptable Use Policy V3 11/06
5'33?\}?3%’8‘ The following sets out some relevant matters yaukhconsider before and whilst using any VICNEvies.
1. E-mail 1. www.austlii.edu.au

Users shall NOT:

a. send e-mails or post messages which are unlaaxcéssively large (> 5
Mb), obscene, vilifying, or contain libellous conte

b. send unsolicited advertisements (“Spam”), chetters or similar e-mails.
c. use VICNET as a relay for e-mail without VICNEEXpress permission
d. modify the sender, time, server or other headermation of e-mails.

e. send large numbers of e-mail to one addressthétpurpose of interfering
with the use of that address.

f. Accumulate email in a mailbox to a volume largiean 5 Mb on the
VICNET server without downloading it. In such cirostances, VICNET
may, amongst other things and in its sole disanetieturn or bounce all
emails sent to such a mailbox.

2. Spam
VICNET may in its sole discretion and without netiemove any domain
which either by support or inaction allows the segf Spam.

3. Newsgroups and E-mail Lists

a. Commercial advertisements and off topic postiseamails are unwelcome
in most USENET discussion groups and on most e-mailing lists. Each
Newsgroup focuses on a particular, well defined rzantiow set of topics.

b. Users need to read the Newsgroup's FAQ (Frelyuksited Questions) as
to the appropriate etiquette for the group/lisobefposting.

4. VICNET reserves the right to cut off services or ports

which may adversely affect other networks or intétvased services, such as:

a. Mail servers used on a connection with a dyndfeddress.
b. open proxy servers for example socks, wingapgids
c. ports which can be used to pose a securitytthrea

5. lllegal Activities

Users shall NOT:

a. engage in illegal activities including crackipgobing, or analyzing
security systems.

b. attempt to crash or interfere with any compsyestems.

c. breach the Trade Practices Act. For more inftionaisers are referred to
the following sites:

1. www.austlii.edu.au
2. www.accc.gov.au
3. www.computerlaw.com.au

d. breach the Classification (Publications, Filmd &omputer Games)
(Enforcement) Act (Vic) 1995. For more informatiosers are referred to the
following sites:

HH#t#H

2. www.aba.gov.au
3. www.oflc.gov.au
4, www.computerlaw.com.au

e. breach the Copyright Act. For more informatisens are referred to the
following sites:

1. www.austlii.edu.au
2. www.copyright.com.au
3. www.computerlaw.com.au

f. breach the Broadcasting Services Amendment (@r8iervices) Act 1999.
For more information users are referred to thefaihg sites

. www.austlii.edu.au

. www.aba.gov.au

. www.oflc.gov.au

. www.computerlaw.com.au

o AwNP

General

a. Users are not permitted to use multiple loginsl{ding multilink).

b. Cancellation requests or password or accounergmanges are not
accepted via phone or e-mail.

c. Harassment or abuse, whether physical, verbatitien, of other users or
VICNET staff members, may in the sole discretio’V&NET result in the
cancellation of the user's VICNET account(s).

d. Users must not display inappropriate materialsse inappropriate
language whilst using the services (see lllegaivitis above).

e. In providing internet access or facilitationrternet access to those under
18 years, users should consider restricting thegsachy use of filtering
software. For more information relating to filtegisoftware, see
http://www.vicnet.net.au/legal/regulation.htm.

f. VICNET recommends that all users install an-aittis program and update
it regularly.

7. Reporting Policy Breaches

Please supply Vicnet with any examples of infringets of the Acceptable
Use Policy that are encountered. Include the camjelenail message, web
page URL, Posting or usenet article (include dlleaders) and logon or
attempted cracking or probing time (plus your tiroee information) and
send to VICNET Sales and Service, 328 Swanstonefhddrne 3000
Victoria Australia or by e-mail to support@vicnettrau.

8. VICNET reserves the right to alter this document at any time
and it is the responsibility of VICNET Users to keaead the most up-to-date
VICNET Acceptable Use Policy




