VICNETNe.

VICTORIA'S NETWORK

State Library of Victoria
328 Swanston Street
Melbourne, Vic 3000 Australia

Ph. (03) 8664 7001
Fax. (03)9639 2175
ABN. 7319 0237 854

How to use this form:

Please complete one agreement
per account

Individual/Organisation Name
for billing purposes (must be
over 18 years or be
countersigned by guardian)

NEW ACCOUNTS

Please choose your preferred
username name. Your
username is used to login and
becomes the first part of your
email address, eg
myname@vicnet.net.au. This
name must be between 4-8
characters.

Part A. List the number of sites
you want connected and then
total the amount for each item.

Part C. Mark if you wish each
site to be billed separately or
have the data usage

aggregated across all sites. Also
mark the how much inclusive
data you wish to purchase. Note
that excess data is billed
monthly.

Part D. Use only if applicable

Please remember to sign and
date this form.

EXISTING ACCOUNTS

Only enter contact details or
payment method details that
need changing or updating.

Enter your account username
name in the preferred user
name section.

Part B. Mark if the change is an
upgrade or downgrade.

Part C. Mark only if you wish to
change you data aggregation.
Also mark the how much
inclusive data you wish to
purchase. Note that excess data
is billed monthly.

Part D. Use only if applicable
Please remember to sign and
date this form.

Where did you hear about
VICNET? Please tick one of the
following:

O from a VICNET customer,

O newspaper advertisement,

O television advertisement, or

O other (please specify).

Order / Agreement Form
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eCommunity Internet Data Charges
New order / upgrades / downgrades

I ™
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Tech Tech
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Payment Method

Fay by cheque D {Flaass aftach chegues to form)
Pay by credit card [Flease complete the form balow)

_ | ] amEex [ ] Viza
Expiry [ Bankcard [ |Mastercard
Card number
| 1| L e e
Signature X

IMPORTANT NOTE: Choosing VICNET’s
flat data rate may lead to a drop in
performance if your usage increases but you
do not upgrade your flat data rate.
VICNET does not take responsibility for slow

performance if you do not allow for sufficient
handwidth

A

PART: A Set up NEW SITES (includes installation). Totals

L] sites @ $132 ea. Set up - includes visit.
PART: B Upgrade/Downgrade for EXISTING ACCOUNTS

L] upgrade
PART: C Internet downloads
Inclusive data Monthly

5Gb/Month [ ] 150 []
10GbMonth [ | $285 []
15GbMonth [ | 420 [
20 Gb/Month [ $560 []
30GbMonth [ 1 788 [
40 GbMonth [ $1,048 []
50 Gb/Month [ 1 $1,310 [
60 Gb/Month [ 1 $1,524 []
70 GbMonth 1 $1,778 []
80 Gb/Month [ 1 $2,032 [
90 Gb/Month [ 1 $2,286 [
100 Gb/Month 1 $2,500 [

plus excess Mb @ 8 ¢ per Mb (billed monthly).

ALL PRICES INC. GST

$450

$855
$1,260
$1,680
$2,364
$3,144
$3,930
$4,572
$5,334
$6,096
$6,858
$7,500

[ 1]

L] downgrade L convert to flat rate
Aggregate Mbs LlvOCIN
Quarterly Per Annum

L] s$1800
L[] $3,420

$5,040

$6,720
L] $9,456
[ $12,576
[ ] $15,720
[ ] $18,288
[ ] $21,336
L] $24,384
[ ] $27,432
] $30,000

PART D: Other ltems

] Additional network configuration for
datafeed.......cccooiiiiiiiiiiiiinenns P.O.A.

|:| Other
Total PARTS AtoD § I:I

Type of connection
L] colocation..] DSL.L_] other
L] convert my VICNET account

Please let us know anything about your
connection that might conceivably affect
its installation, eg:

"We run an ISP or have external
connections to our site which requires
some customised routing and have our
own IP address range," or,

"We run a development studio, running
a web server, an ftp server and a mail
server (UNIX) and also wish to connect
multiple sites securely using a Novel
Border Manager."

Agreement: | agree that | have read the attached Terms and Conditions, Acceptable Use Policy, and Internet Services which
form part of this agreement. | understand that | am liable for all charges on my account and that they will be billed as detailed
in the aforementioned forms. | understand that accounts will be set up only upon receipt of payment.

NOTE: VICNET data contracts
remain in force for 12
months from date of

signature.

Applicants name |

date | |




