
VICNET also offers a wide selection of dial up, permanent connections and web hosting services. For more information visit our web page at www.vicnet.net.au/products or call us on (03) 8664 7001. 
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VICNET’s eCommunity DSL services have been specially designed to provide a
high quality, low cost broadband solution for all types of non-profit organisations

 Skillsnet organisations & public libraries. 
VICNET also offers SHDSL services, see our separate information sheet for details.  

Some Ballarat, Bendigo and Geelong sites can now use our Metro pricing. Contact VICNET for details. 
For greater flexibility VICNET DSL allows you to mix and match multi site connections. Choose the speed you need as well as one of the monthly Megabyte options. 
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ADSL Express 24 hrs Unlimited 512 / 128 4 10 Mb Included $519.00 $36.00 $161.00 $471.00 $1,836.00 

PLUS ONE OF THE FOLLOWING A. LIGHT (low monthly megabyte options) B. (High monthly megabyte options) 

MEGABYTES PER MONTH (5) 500 Mb 1,000 Mb 2,000Mb 4,000Mb 5,000Mb 10,000Mb 15,000Mb 20,000Mb 30,0000Mb 40,000Mb 50,000Mb
Payment per month OR $ 45 $ 90 $ 180 $ 360 $ 450 $ 792 $ 1,188 $ 1,584 $ 2,337 $ 3,116 $ 3,895 
Payment per quarter OR $ 135 $ 270 $ 540 $ 1,080 $ 1,350 $ 2,376 $ 3,564 $ 4,752 $ 7,011 $ 9,348 $ 11,685 
Payment per annum $ 540 $1,080 $ 2,160 $ 4,320 $ 5,400 $ 9,504 $ 14,256 $ 19,008 $ 28,044 $ 37,392 $ 46,740 
PLUS ONE OF THE FOLLOWING Excess megabytes: 11c per Megabyte (6) Excess megabytes: 11c per Megabyte (6) 

ROUTER OPTIONS Purchase Option Lease Option (8) Maintenance (9) 
Use own existing router (7) N/A N/A N/A 

Request 501 R $461 (once off)
$39per month

First 12 months only $6 per month 

General Notes: 
� All prices include GST 
� All listed products are available in Metropolitan Melbourne Refer to www.vicnet.net.au/products/dsl for details. 
� All accounts are for a minimum 12 months only.  
� Accounts will only be set up after payment/purchase order has been received by VICNET and take approximately 21 days to 

establish. 
� VICNET reserves the right to change prices. 

Product Notes: 
1. Indicated speeds are maximum speeds, which may vary according to geographical location, 

distance from local exchange and network utilisation. 
2. E-mail addresses: Extra e-mails can be purchased from VICNET.  
3. Set up fee: once off charge includes on site installation of DSL router. 
4. Additional line: on existing VICNET DSL connection. 
5. Megabytes per month: usage calculated on downloads only. VICNET reserves the right to 

charge for uploads where upload traffic is excessive. 
6. Excess fees: billed monthly. 
7. Own routers: must be approved by VICNET and Request. 
8. Lease option: lease the router for 3 years and you can own the router outright. 
9. Maintenance: On-site router replacement service. 

WHY IS VICNET DSL BETTER 
� Powered by Request, winner of the 2001 ATUG award for best 

broadband service, VICNET DSL services by-passes the 
congested parts of other DSL networks so you can enjoy a fast 
Internet connection anytime of the day or night. 

� Using routers to connect customers, VICNET DSL is also more 
stable and reliable than services that use software / modems. NEW:  Save on your data charges. VICNET does not charge our DSL customers for data 

sourced from any other VICNET eCommunity DSL or fibre connected site. 
 VICNET does not charge our DSL customers for data sourced from 

www.statelibrary.vic.gov.au and the VICNET portal at www.vicnet.net.au portal.  
The VICNET portal is one of the top 10 most popular Australian web portals. 


